MassHousing

One Beacon Street

Boston, MA  02108

RISK & COMPLIANCE MANAGER 

Summary
Assist in formulating and implementing operational risk management policies, procedures and standards.  Assume a critical role in the assessment of risk to key business objectives; the implementation of controls to prevent, eliminate or mitigate losses; and in monitoring the outcomes/risk levels of loans being purchased from participating MassHousing lenders.

Manage and maintain the Quality Assurance Plan for MassHousing’s HomeOwnership business line as it relates to the purchasing of residential mortgage loans from approved MassHousing lenders.  Monitor and advise executive staff on mortgage compliance industry laws and regulations currently in place, as well as legislation pending, and provide regulatory expertise to the Director of HomeOwnership.  Issue compliance bulletins, train staff on compliance issues, and assist MassHousing employees with day-to-day compliance issues.

Provide oversight of pre- and post-closing quality control audit functions to ensure MassHousing’s and Fannie Mae’s underwriting, closing, and compliance processes are followed.  Represent MassHousing during Fannie Mae examinations to ensure appropriate responses/actions are provided during and following examination.  

This position also has supervisory responsibilities.  

Responsibilities

       Compliance:

· Responsible for MassHousing’s compliance policy.  Work with MassHousing’s external legal counsel currently assisting with some aspects of mortgage industry compliance and in-house legal staff.

· In conjunction with MassHousing’s Legislative staff, monitor pending legislation and current laws, regulations, agency guidelines and rules to ensure compliance with Federal, State, Agency and Local requirements, and create and administer policies and procedures as necessary.

· Assist MassHousing employees with day-to-day compliance issues/questions and develop and provide training, as necessary.  

· Issue compliance bulletins to MassHousing lenders to ensure understanding and adherence to compliance changes on a timely basis.

· Review and develop disclosures and documents in accordance with Federal and State law, regulations and rules including but not limited to RESPA, the Truth in Lending Act, The Equal Credit Opportunity Act, the Fair Credit Reporting Act, the Fair Housing Act, state licensing laws, consumer credit laws, usury laws, deceptive and unfair trade laws, and real property laws.

· Coordinate with HomeOwnership departments, IT, and outside vendors to develop proper compliance controls and documentation testing for all compliance changes.

Operational Risk:

· Oversee the vendor relationship with Adfitech to ensure timely and quality work is being performed by the vendor.

· Oversee preparation and distribution of summary reports regarding post-closing audits to the Director of HomeOwnership, including the recommendation of corrected actions based upon audit findings.

· Identify and monitor trends to provide consistent and timely feedback to the Director of HomeOwnership on strengths and areas in need of improvement in all aspects of QC.

· Perform short and long-term strategic planning, direction and execution to ensure quality loans are being purchased by MassHousing.

· Oversee the approval and annual recertification process of lenders selling loans to MassHousing.

· Work closely with Secondary, Business Development, Product Management, and MassHousing’s Mortgage Insurance Fund on implementation of new policies, products, and programs to ensure quality control considerations.

Qualifications

       Minimum requirements:

· Bachelor's degree in legal, business, or finance.  J.D. licensed in Massachusetts preferred.

· 10+ years experience in residential mortgage compliance and quality control.

· Strong knowledge of the laws regulating mortgage banking.

· Significant expertise with respect to residential mortgage products and industry best practices.

Qualified candidates should forward a letter of interest and a resume to Human Resources, MassHousing, One Beacon Street, Boston MA 02108, or faxed to 617.854.1027, or emailed to jobs@masshousing.com.
